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■ Macroeconomy through the pandemic

■ Major consumer credit products  

■ Pandemic learnings 



The Pandemic
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OmicronDelta

Alpha

More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


Macro
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Interest Rate

5Source: Fed, FRED.

Federal Funds Effective Rate (2019-2023)%

Mar ‘20: 
2 emergency cut 

- 150 bps

Mar ‘22: 
1st hike 
+ 25 bps

May ‘23: 
10th hike 
+ 25 bps

More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


Interest Rate - The Fastest Hike
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Source: Fed, FRED, Visual Capitalist.

Federal Funds Effective Rate (1954-2023)

%

1950 1980 2010
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Unemployment Rate
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%

2020

Source: BLS, FRED.

2010

Apr ‘20: 
14.9%

Apr ‘23: 
3.4%

More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


Labor Participation Rate
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%

Source: BLS, FRED.

2013 2020

Apr ‘23: 
62.6%

Feb ‘20: 
63.3%

More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


Number of Employed
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(000)

Source: BLS, FRED.

All Employees, Non Farm

20202013

Gap
4.3 M
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Job Openings
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(000)

Source: BLS, FRED.

Mar ‘23: 
9.6M

20202000 2010

More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


Inflation
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Source: BLS, FRED.

2011 2020

Mar ‘20 
0.2%

Apr ‘21 
4.1%

Apr ‘23 
5.0%

Feb ‘22 
8.0%

More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


Wage Growth
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Source: BLS, FRED.

Average Hourly Earnings, Total Private

20202010

Feb ‘20 
$28.55

Apr ‘23 
$33.36

More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


Personal Saving Rate
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%

Source: BEA, FRED.

20202000 2010

Mar ‘23 
5.1%

More resources at risk-school.thinkific.com
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Consumer Lending Products
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Lending Products Forbearance Curves
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Source: MBA

More resources at risk-school.thinkific.com
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Mortgage Origination

16Source: New York Fed/Equifax

$ Billion $ Billion

More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


Mortgage Rate
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Source: Freddie Mac, FRED

% Weekly 30-Year Fixed Rate

2001 20202010

Dec ‘20 
2.7%

May ‘23 
6.4%

More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


Housing Price
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Source: S&P, FRED. Image source: Freepik. 

S&P/Case-Shiller U.S. National Home Price Index

20102000 2020

Feb ‘20

Feb ‘23

More resources at risk-school.thinkific.com
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Auto Loan Origination

19Source: Fed New York/Equifax

$ Billion $ Billion

More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


New Vehicles Price
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Source: BLS, FRED. Image source: carpro.com.

New Vehicles Price Index

2011 2020

Feb ‘20

Apr ‘23
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Used Vehicles Price
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Source: BLS, FRED. Image source: carpro.com.

Used Vehicles Price Index

Feb ‘20

Apr ‘23

20202011

More resources at risk-school.thinkific.com
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Credit Card Purchase and Balance
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Credit Card Interest Rate
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Source: FED, FRED. Image source: Gettyimage, The Economic Times. 

% Interest Rate, Accounts Assessed Interest

Feb ‘20
16.6%

Feb ‘23
20.9%

2011 2020
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Credit Card Offering
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➢ New rewards cards 
○ Grocery 
○ Travel
○ Crypto 

➢ BNPL  
○ Amex, Citi
○ Mastercard Installment 

➢ Fintech cards  
○ Klarna
○ Revolut

Source: company websites. More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


Student Loan Balance
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Source: Fed New York/Equifax. Image source: NicePNG. 

Trillion

★ Payment/Interest 
Pause

★ Enrollment 

More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


Latest Risk Performance
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Early Stage $ Roll Rate

27Source: Fed New York/Equifax

Transition into 30+ Days Delinquent

More resources at risk-school.thinkific.com
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Late Stage $ Roll Rate

28Source: Fed New York/Equifax

Transition into 90+ Days Delinquent
Percent of Balance Percent of Balance
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# New Foreclosures and Bankruptcies

29Source: Fed New York/Equifax

Thousand Thousand
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Loan Delinquency % - Balance Based

30Source: Fed New York/Equifax
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Late Stage $ Delinquency Rate

31Source: Fed New York/Equifax

90+ Days Delinquency Rate
Percent of Balance Percent of Balance

More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


Outlook
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➢ Recession or soft landing?  
○ Job market 
○ Inflation 

➢ Rolling recession  
○ Services
○ High tech
○ Regional banks
○ Commercial real estate 

Image source: www.sovereignman.com 

More resources at risk-school.thinkific.com
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Learnings
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Data-driven and Beyond
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➢ What is outside the numbers? 

➢ What is behind the numbers?  

➢ What is beyond the numbers? 

Image source: Wikimedia Commons, 
freeicons.io, flaticon.com.

More resources at risk-school.thinkific.com

https://commons.wikimedia.org/wiki/File:Green_Virus_Public_Domain.png
http://risk-school.thinkific.com


Learnings
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➢ Be Humble 

➢ Be Critical

➢ Be Resilient

Image source: Gove.org.

More resources at risk-school.thinkific.com

http://risk-school.thinkific.com


Thank You
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Free consumer credit resources:

risk-school.thinkific.com

http://risk-school.thinkific.com

